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BUILD A 
CONNECTED 

HEALTH SYSTEM

TRANSFORMING HEALTHCARE THROUGH 
TECHNOLOGY SOLUTIONS

Today’s digital world is all about creat ing 
meaningful user experiences, and for the 
healthcare industry, this means creat ing a 
connected health system that engages all 
stakeholders – pat ients, members, providers, 
and employees. To accomplish this, business 
users need to be empowered with the right 
tools for engagement, and select ing the right 
technology is crit ical to the success of your 
init iat ives.

Liferay Portal provides a versat ile plat form for 
building intuit ive, engaging digital experiences 
for a wide variety of healthcare IT use cases – 
Pat ient Portal, Member Portal, Mobile Apps, 
Enterprise Collaborat ion, and more.

Rivet Logic’s team of experienced consultants 
can help implement tailored solut ions that cater 
specif ically to your unique business needs to 
drive maximum engagement. 

LIFERAY EXPERTISE AT 
A GLANCE
•  Platinum Service Partner

•  Training Partner

•  9+ years experience

•  100+ Liferay-based 
implementations 

•  Liferay Marketplace Top 
Contributor with 20+ portlet 
contributions

LIFERAY AWARDS
•  Partner of the Year 

•  Innovation 

•  Community Excellence

PATIENT PORTALS
Boost engagement with targeted 
content and self service

MEMBER PORTALS
Facilitate access to critical 
information

MOBILE APPS
Improve care with cross-device 
access

ENTERPRISE COLLABORATION
Equip knowledge workers 

OUR HEALTHCARE CUSTOMERS



ABOUT RIVET LOGIC
Rivet Logic is an award-winning 
consulting, design and systems 
integration firm that helps leading 
organizations build riveting digital 
experiences, and the solutions to 
manage and optimize them. Digital 
experiences that engage all types of 
users – customers, employees, all 
stakeholders. Digital experiences 
driven by content, and optimized 
with data. Most regarded for its deep 
technical expertise, Rivet Logic 
enables organizations to fully 
leverage the power of industry-lead-
ing open source and cloud software 
such as Alfresco, Liferay, Crafter 
CMS, MongoDB and more. With 
offices throughout the USA, Rivet 
Logic serves clients across a wide 
range of industries. 

LIFERAY PORTAL – MULTIPLE SOLUTIONS FROM 
A SINGLE SOURCE
Liferay Portal is an enterprise web platform for building business solutions 
that deliver immediate results and long-term value. It empowers healthcare 
enterprises with the ability to create dynamic, omni-channel digital 
experiences through robust capabilities including:
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RIVET LOGIC CONSULTING SERVICES — LIFERAY SOLUTIONS FOR HEALTHCARE

AGILE DEVELOPMENT METHODOLOGY
To ensure a successful implementation, Rivet Logic employs an agile 
development methodology. We work closely with each customer throughout 
the project to ensure all milestones and deliverables are properly met.

USABILITY & UI DESIGN
Usability is critical to a solution’s adoption. Rivet Logic will work closely with 
your UI/UX design team, whether it’s internal or an external agency, to 
ensure a smooth implementation following all technical best practices. 

RESOURCES
At Rivet Logic, all of our professionals have extensive experience developing, 
deploying and supporting enterprise solutions. In everything we do, we 
focus on adding value to our clients' businesses and organizational goals. 
We take pride in our extensive technical expertise, and we understand that it 
is only of value when we deliver bottom-line results to our clients.

CONSULTING 
SOLUTION AREAS
•  Customer Experience 

Management

•  Web Content Management

•  Enterprise Portals

•  Social Intranets

•  Digital Publishing

•  Data Services

•  Mobile Apps

•  Enterprise Content 
Management

•  Marketing Asset Management

TECHNOLOGIES
•  Liferay

•  Alfresco

•  Crafter CMS

•  MongoDB

•  iOS

•  Android

CONTENT AND DOCUMENT MANAGEMENT
•  Manage content, documents, and digital assets 

with advanced metadata 
•  Native Workflow engine with an easy-to-use 

Drag and Drop UI designed for business users
•  Audience Targeting provides ability to target 

specific content to the users behavior or 
attributes

INTEGRATION AND AGGREGATION
•  Open API architecture, multiple integration 

points
•  Integrate to any application, to any level of 

complexity
•  Advanced development tools to enable 

user-friendly wizards-driven development

PERSONALIZATION
•  Personalized end-user experience through 

user-customizable areas
•  Administrators have control over what can be 

displayed
MULTI-TENANCY
•  One Liferay instance, multiple sites, multiple 

tenants
•  Ability to share or segregate data and users
•  Sites can be hierarchical and be organized
SEARCH AND NAVIGATION
•  High-end search engine support – Solr, Google, 

Lucene, ElasticSearch
•  Native faceted search
•  Rich metadata framework to drive search indexing


